THE UNITED NATIONS
MIGRATION AGENCY

Hospitality Training Program
For Migrant Workers

Do you have experience in hospitality? Are you looking
ta learn new skills that will apen up employment
apportunities in hospitality? If so, we can help you.

In cooperation with the Ministry of Tourism (MaT) and Ecole
d'Hatellerie et de Tourisme Paul Dubrule (EHT Paul Dubrule)
in Siem Reap, the International Organization for Migration
(IOM) is organizing a training course in hospitality that will
provide an opportunity for Cambodian youth to learn and
work in hospitality in order to develop a lifelong working
pathway. This training course is a full scholarship program
implemented by |OM and funded by the Swiss Agency for
Development and Cooperation (SDC). During the program,
students will be trained on theories and practices for about
three (3) months at EHT Paul Dubrule in Siem Reap, and will
be placed on an internship with a five-star Hotel in Thailand
for another three (3) months. This program encourages
women and men from poor households and migration-prone
communities to gain skills, experiences and better
employment opportunities in hospitality and tourism. After
completion of the program, participants will have a chance
to work at AccorGroup Hotels in Thailand, hotels and other
hospitality industries in Cambodia and across the ASEAN
region.

About the Program
Program Length: 6 months (3 months with EHT Paul
Dubrule, 3 months on internship in Thailand). Placements will

be arranged by |0M in coordination with EHT Paul Dubrule.

Starting Date: February

Hospitality Orientation/Job titles/Career
Prospects/ Hotel visit

Clean and Prepare Rooms for Incoming Guests
Provide Housekeeping Services to Guests
Provide Bellboy/Porter Services
Provide Lost and Found Facilities

Provide Valets to Service Guests

—_ Receive and Place In-coming Phone Calls, and
facilitate out-going calls

Skills to Learn

Work in a Socially Diverse Environment
— Receive and Process Reservations

Technical skills (including practice)
— Basic English and Thai Language
Basic MS. Office: Ms. Word & Excel
— Soft Skills

Certification: Upon completion, successful participants will
receive a certificate of competencies recognized by MoT and

ASEAN.

Funding Suppaort: I0M will pay for full tuition fee at EHT Paul
Dubrule and provide some allowances to help cover
accommodation, transportation and meals during the study.
Documentation for the internship in Thailand, including
passport, visa and work permits will be arranged by 10M in
coordination with MoT and EHT Paul Dubrule.

About Ecole Paul Dubrule

EHT Paul Dubrule is a nonprofit organization and the
personal initiative of Paul Dubrule, co-founder of
AccorHotels. Founded in 2002, EHT Paul Dubrule has
progressively established itself as one of the most
renowned vocational hospitality institutions in South East
Asia. In close collaboration with the prestigious Ecole
Hoteliere de Lausanne, EHT Paul Dubrule is preparing 300
young Cambodians every year for a dynamic career in the
hospitality and tourism industry.

Selection Criteria and Requirements

|.  Eligible for Cambodian migrant workers (prospective
and returnees)
Men and women from poor households in Siem Reap
Be between 18-30 years of age
Must undergo a test in basic English (written and
speaking) and a test in Khmer (basic general
knowledge).

N

How To Apply

o [omplete a registration form, which can be obtained
at EHT Paul Dubrule.

e Attach any available certificates/diplomas along with
a copy of photo (4xBem). an ID card, a family book,
and a birth certificate. Applicants holding an 1D Poor
would be an advantage.

o  [ontact Number: (823) 063 963 672 / B73

o Email: infol@ecolepauldubrule.org

o  Website: www.ecolepauldubrule.org

e Address: National Route B (Airport Road), Krong
Siem Reap, Siem Reap Province.

Application Deadline: January
Funded by:

Schweizerische Fidgenassenschaft
Confédération suisse
Contederazione Svizzera

Confederaziun svizra

Swiss Agency for Development
and Cooperation SDC


mailto:info@ecolepauldubrule.org
http://www.ecolepauldubrule.org/
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